Haumenosanue MYHHOUIIAJIBHOI'O
YUpexaeHus

(060c06eHHOrO MOApa3/AeIeHUsN)

BI/II[ ACATCIIbHOCTH MYHHUIINIIAJIBHOT'O

YUPEXKJICHUS
(060cobIieHHOTO MOApa3ieNIeHrs)

IlepuonuuHocTs

OTYET O BBINOJTHEHUH
MYHULIAIAJIBGHOIO BAJAHMSI Ne [ |

3a 2020 rox u Ha maHoBEIH mepuoa 2021 u 2022 roxos
oT «19» suBaps 2021r.

MynununansHoe OO/ KETHOE TOLIKOJIEHOE 00pa3oBaTelbHOe
yupexnaenue Jlerckuii cag Ne67 "IlogcuexHuk"
KOMOMHHPOBAaHHOTO BHA I'. YIaH-Y 13

JlouikonsHOE 00pa3zoBaHue

(yxasbiBaeTcs BUJL AEATENBHOCTH MYHHIMNANEHOTO YIPEKACHHS U3 0OIIEPOCCHHACKOr0 6a30BOro
TIEPEYHs WM PETHOHAILHOTO TepeYHs)

1 pa3 B ron

«yKa3BIBAETCA B COOTBETCTBHMH C MEPUOAUYHOCTBIO PEJCTABICHUS OTYETA O BLINONHCHHUH
MYHHLUIANBHOTO 33aHUs, YCTAHOBICHHON B MYHUIIMIIATEHOM 3a/IaHHH)

®opma o
OKY Il

Hara

Kox mo cBogaomy
peectpy

o OKB3/]

no OKBOJI

Kon;
0506(C

19.01.2

851

88.9



Yacts 1. Cefienns 06 0Ka3bIBAEMBIX MyHHITUIANBHEIX YCIyraX>

1. HaumeHOBaHWE MyHUUMNIATHEHONR YCIIyTH
Peanuzayus ocnoguwix 06uie0b6pazosamenbtovix npopamMm

O0UIKONbHO20 00pA306aHUs

2. Kareropus notpebuteneit MyHALIUITAIEHON YCIIyTH

DQusuueckue auuda 6 sospacme 8 iem.

Paznexn 1.

3. Ilokazarenu, xapakTepu3yromux o0beM U (MIH) Ka4eCTBO MYHHITUIIATBHOMN YCIIyTH:

Kon no obmepoccuiickomy
6a30BOMY HEPEYHIO HITH
PETHOHATILHOMY TIEPEYHIO

3.1. Iloxa3arenu, XxapaKTepHU3yIOIIHe Ka4eCTBO MYHHUIMITAILHON YCIYTH:

bB24

Y HUKAIBHBI

Hokazateny, XapakTepu3yiommme Ioka3areny, TokasaTent kavecTBa MyHULIUNANBHON 3HaueHus MoKasaTeneii kauecTa Honyctamoe
i Homep cofiepKaHHEe MYHUIMNATBHON yCIyry XapaKTepU3yIomue ycnyru MYHHLHIIATEHOH YCITyrH (BO3MOXKHOE)
PpEecTpoBOif ycnoBus (hopMEr) OTKNIOHEHHE OT
3aMHCH OKa3aHHs YCTAHOBJIEHHBIX
MyHuunnansHod yeryru | Haumenoranue | EnuHuua usmepenus nokasareneif kayectsa
nokasaress MYHHUHIAILHOM yCITyTH
Haumenos | Haumenos | HaumenoBa | Haumenora- HaumeHoBa- Haumenor KOJI YTBEPXKICHO | YTBEPXKAEHO| MCIOIIHEHO | B NpPOLIEHH B IlpyunHa OTKIIOHEHHE
aHue aHue -HUe HHUE Hue aHue o B B MYHHLIUMA Ha Tax abCONMOTHBIX
nokasaten | TOKa3aTen | [OKazarels | nokasarens| moKasartels OKEY | Mywaumnan JTBHOM Ha NoKa3aTensx
] f BHOM 3a/laHUM Ha |  OTYETHYIO
3ajlaHny Ha OTYETHYIO Jary
2020r. Jary
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8010110.99 Obyuato- | ot 3 ner ao o4Has rpynna Jlona neparoros, 70 70 65 10 Bcero paGoraior B rpymi
.0.BB24BY | He ykazano| 1mecs 3a 8 ner COKpalleH MMEIOILUX NepP- | MPOLEHT 744 23 negarora, U3 HUX
41000 HCKNo4e- HOTO AHA BYIO M BEICIIYIO ATTeCTORAHHLIX -15
HHEM 06y- KBATN(HKALHOH
qaroucmxcn HEBIE KaTeTOPHU (B/x-8, Ik.-7);
OrpaHHYeH- 15*100%:23= 65%
HBIMH BO3-
MOXHOCTSIM
W 310POBES Jona pogureneit 85 85 87 10 AHKeTHpOBaHHE
(GEs)lv (3akolHbIX 744 ponwTeneii ot 28.12.2020
JeTel- npeAcTaBuTeNied | MpPOLIEHT
WHBATHJIOB ),
YIOBJIETBOPEHH
BIX KAYECTBOM
npeno-
CTaBJISEMBIX
ycnyr




8010110.99 Hetu- ot 3 ner 1o o4Has rpynna Jlons nenaroros, 70 70 65 10 Beero paGoralor B
.0.6B24I'JI8 | He yka3aHo| MHBanumiel 8 net COKpalleH HMEIOUINX NPOLIEHT 744 rpynnax 23 megarora, ¥
1000 ) HOTO ZiHst TepByio 1 HHX ATTECTOBAHHBIX -
“(‘1‘)':“:;3’*00':‘::3:' 15(8/k-8, Ik.-7);
Ka'mulx:lopnn 15%100%:23= 65%
Jlons poaureneit 85 85 87 10 AHKeTHpPOBaHHE
(3aKOHHBIX 744 poanteneii ot 28.12.20
MpeACTaBUTENECH | TIPOLEHT
),
YAOBIETBOPEHH
BIX Ka4€CTBOM
npeno-
CTaBNAEMBIX
yenyr
8010110.99 | Anantupoed O6byuatom | oT 3 jer Ao OoYHas rpynna Jlosns negaroros, 55 55 86 10 Bceero pa6oralor B
.0.5B24AB HHasd HeCH © 8 ner COKpaleH HUMEIOLINX NPOLEHT KOMIIeHCHpYIoLeil rpyT
41000 OorpaHHYeH HOrO JHA NEPBYIO U 744 7 NeAAroroB, 3 HUX
HEIMU BBICIIYIO KRafH- aTTecTOBAHLI: 6: B/K-3
BO3MOXKHO (bMKaUMOHHEIE ’
CTAMHU KaTeropuu Iic. -3, 6/xc-13
370pOBEA 6x100%:7=86%
(OB3)
IIOJ(W ponurescit 85 85 87 10
3aKOHHBIX
MPEACTABHTENEH | TIPOLIEHT 744
; AHKeTHpOBaHHE
YAOBNETBOPEHH poanteneii or 28.12.202
BIX KQ4ECTBOM
npeno-
CTaBNAEMBIX
ycayr
8010110.99 Apantuposa | Heru- oT 3 NleT k0 | ovHad rpynna Jons neparoros, 55 55 86 10 Bcero paGoTaioT B
.0.BB24AK HHast uHBanuasl | 8 ner COKpalleH HUMEIOIIHUX MPOLEHT 744 KOMIEHCHPYIOUIEH rpy)
61000 nporpaMM | ) HOro JHg NepBYyto U 7 negaroros, U3 HUX
a BLICLUYIO KBalli- ATTECTOBAHDI: 6 B/K-3,
(uKaoHHbIE
KaTeropuu Ixk. -3, 6/K-1;
6x100%:7=86%
Hons poaureneh 85 85 87 10
(3aKOHHEBIX 744
NPEACTABUTENEH | NPOLEHT
), AHKeTHpOBAHHE
YIOBIETBOPEHH poauTeneii ot 28.12.202
BIX Ka4eCTBOM
npeno-
CTARIIAEMBIX

yeayr




Jlons nexaroros, 70 70 65 10 Bcero pa6oraior B

O6yuatotn MMEIOIINX TpOLIEHT 744 rpynnax 23 neaarora,
i) i e et onaunEy -
e T 15(B/x-8, Ik.-7);
0GyuaroI KaTeropuu 15*100%:23=65%
HXce ©

8010110.99 e OrpaHHueH onRueih - rpynna

.0.6B24BT2 HEIMH 3 oYHas cokpaiied | Jlomas poauteneit 85 85 87 10

1000 yrasano posmoxuo | 7©° €T HOTO JHsi (3aKOHHBIX
CTAMHM npeAcTaBUTENeii| NpoLeHT 744
370pOBBS ), AHKeTHpOBaRHE
(OB3)u Y/JIOBJIETBOPEHH poauTesneit ot 28.12,202
nereit BIX KaUeCTBOM
WHBATHIO npeso-
B CTaBIAEMBIX

ycnyr
Jlons nenparoros, 70 70 65 10 Bcero paGoTaiot B

Ob6yuatom HMCIOLIAX OPOLIEHT 744 rpynnax 23 megarora, |
Hecs 3a TIepBYIo 1 HHX ATTECTOBAHHBIX -
::;‘l"“"’e“ “;ﬁl‘:g‘l“"o‘:’:“m'; 15(8/c-8, Ik.-7);
P —— KaTeropuu 15%100%:23= 65%
uxcd © rpynna

8010110.99 e OTpaHu4EH Or3 ner KPaTKOBpE

.0.5B24BY HBIMH 8 ner oO4Has MEHHOTO Hons poavreneit 85 85 87 10

40000 ykasaHo oamoxuo | *° npe6biBaH (3aKOHHEBIX
CTAMH us NpeACTaBUTENeH | NPOLEHT 744
3/I0pOBBA ), AHKETHpOBaHHe
(OB3) n YIOBIETBOPEHH poaureneii or 28.12.202
Jereit BIX Ka4ECTBOM
WHBAIMIO npeno-
B CTaBJAEMBIX

yeayr




3.2. Ilokasarenu, XxapakTepHu3ylouye 00beM MyHHIIUIAIBHOH YCIYTH.

YHUKanbHbII INokazaTenu, xapaKTepH3yIOLIHUE COACPIKAHNE Ilokazarenu, INokazarens kayectTpa Jormyctumoe Cpenn Mpue
HOMED MYHHUMNAIBHOHA yeayru Xapax- MYHUUMNANEHON yCnyru 3Hayenuns nokasareneil o6xeMa MyHULWNANBHO | (Bo3MOXHOE) Hi OTKJIOL
peecTpoBoit TepU3YIOLIHEYCI0 yenyru OTKJIOHEHHE OT pasMep
3AIHCH -BHs (OpMBI) YCTaHOBJIEHHBIX FUTATH]
oKa- nokasareneil Ka4ecTsa (uena,
3aHUAMYHULMIA- MYHHIHNANEHOR Tapud)
NBHOM yenyru yCIyru
Haumenosa Hanmenosanue Haumeno | Haume | noxasare Hanme Enunnna YTBEPHIEHO B YTBEPXKICHO | MCMONH B B
-HHE nokasarens Ba-HHe - neii HOBa H3MepeHus MYHULHATEHOM B8 €HO Ha | mpoueH | abcomoTHBIX
TIOKA3aTeNA NOKa3aTe | HOBAHM | KauyecTm HUe Haume KOJI 3agaHuu Ha  2020r. MYHHLIUNATh| OTYETH T-ax MOKA3aTeNnsax
ns € MYHULIH| TOKa3a HOBaHUe HOM 3afaHuH| Y10
nokasa | mansHo#| Teis s Ha zary
Tens yenyru OKEH OTYETHYIO
nary
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 1€
8010110.99.0.6B | He ykazaHo Ob6yqaromuecs 3a ot 3 ner oynas | rpynma | Yucno 309 355 355 10 IMpuxkas 1
24BY41000 HCKJIIOYEHUEM no 8 ner COKpa obyqa YENOBEK 309 — 01.01.2020 Ne36 ot
obyqaromuxes ¢ IEHHO | rommx 792 | 313-¢01.03.2020 15.01.20:
OrpaHH4eHHBIMU £o JIHA cs 362- ¢ 01.09.2020 Ipukas I
BO3MO)KHOCTAMH 356-¢01.10.2020 Ne231
3nopoBes (OB3) n 355-¢02.11.2020 orl1.03..
JeTeli-HHBAINIOB [Mpuxas I
Ne630
ot 02.09.
ITpukas I
Ne804
ot 13.10.
Hamenen
TIEPEHHIO
c01.11.2
8010110.99.0.FB HE yKa3aHo JleTu- MHBAIUAB1) ot 3 ner oyHas | rpynna | Ywcno 6 3 3 10 Ipuxas k
247181000 no 8 ner coKpa o6yua YeJIOBEK 6-¢01.01.2020 Ne36 ot
menno | rommx 792 | 3-¢01.102020 15.01.20;
ro JHA ca Ipuxas k
Ne804
or 13.10.
8010110.99.0.6B | Amantuposa O6yuaromuecs ¢ oT 3 net oynas | rpynma | Ywmcno 19 19 19 10 Ipuxa3z K
24AB41000 HHan OrpaHU4EHHBIMU no 8 net coKpa ofyua YEJIOBEK 19-¢01.01.2020 Ne36 ot
nporpaMma BO3MOXXHOCTSIMH IEHHO | loUIMX 792 | 20-¢01.03.2020 15.01.202
anopores (OB3) ro Anf cA 18 - ¢ 01.09.2020 IMpuxkas K
19 - ¢ 01.10.2020 Ne231
orl1.03.2
Ipukas K
Ne630
ot 02.09..




Ipuxas |

Ne804
ot 13.10.
Yucno 109 60 60 10 IMpuxas I
obyda YEJOBEK 109 — 01.01.2020 Ne36 ot
Obyuaommecs 3a owx 792 | 107-¢01.03.2020 15.01.20:
UCKITIOYEHHEM rpynia oo 60- ¢ 01.10.2020 Mpuxkaz I
8010110.99.0.5B CRYBOUEREYC orl roma cokpa g .
24BT21000 HE YKa3aHO OrPaHM4YEHHBIMH oo ouHas s orl1.03..
BO3MOXKHOCTAMU I Ipuxas k
310poBes (OB3) u NeB804
JeTeli MHBANUI0B ot 13.10.
O6yuaromyecs 3a Yucno 5 3 3 10 Tpuxas k
AT Y K"’;ﬁ::: o06yua YeJI0BEK 799 5_¢01.01.2020 Ne36 ot
8010110.99.0.EB obyuaromuxcs ¢ or 3ner BpeMeH }og;ux 3 _ ¢ 01.03.2020 1115211(;012
24BY40000 HE YKa3aHo OrpaHUMEHHBIMH 208 ner | OHA HOro p231
BO3MOXHOCTAMH npe6h Ne
30poBes (OB3) 1 orl1.03.2
BaHHUS
nerei HHBaNKI0B
8010110.99.0.6B | Amantuposa Jetu - MHBANHABI ot 3 net oyHas | rpynma | Yucno 0 1 1 10 [puka3 K
24AK61000 HHast no 8 net CoKpa ofyua YEI0BEK 1- ¢ 01.01.2020 Ne36 ot
nporpamMma MEHHO | IOmHUX 792 15.01.202

ro JHs

ca




1. HaumeHOBaHME MYHUITUTIATIBHON YCIIYTH

Pasnen 2.

Kozx no obmepoccuiickomy

«IIpucmomp u vx00 3a dembmuy 6a30BOMY MEpetHIO KK bB19
PETHOHAILHOMY NEPEYHIO
2. Kareropus notpebureneit MyHHIIUIIATBHON YCIYTH
Duzuueckue 1uua 6 6o3pacme 8 iem.
3. TIlokasarenu, XxapakTepu3ylOIUX 00BeM M (M) KaU€CTBO MYHHIIMNIATIBHON YCIIyIH:
3.1. HOKaBaTeJII/I, XapaKTCPHUIYIOMNX Ka4€CTBO MYHHHI/IHaHBHOfI YCIOyru:
YHUKanbHbIH Iokazareny, XxapakTepu3yroLme Tokazartenu, IMokasarens kauecTBa MyHHIMITANEHON YCITIyrH 3HaueHHd NoKasateneii kauecTea HomnyctuMoe Ipruuna oTxIO
HOMED coiepXaHrie MyHULNANBHOM YCITyTH XapaKkTepu3yioume MYHHUMIATBHOM yCTyru (BO3MOXKHOE)
peecTpoBoi ycnogus (dhopmat) OTKJIOHEHHE OT
3anucH oKa3aHus YCTAHOBJIEHHBIX
MYHHUMTATBHOM nokasarenci kayecTpa
ycnyru MYHUUMDATEHOR YCITYIH
HaumMeHoBaHue Enynnua n3Meperus B B
Haumenosa | Haumenora | Haumenosa- | Haumeno| Haumenos nokasarens Haumenos KOMmo | YTBEPXICHO | yTBEpMZIe Hcnonueng MPOLEHT- | aGCOMOTHRIX
HUE HUE HHe Ba-HHE a-Hue aHue OKEM B HO B Ha ax TOKA3aTeNAX
nokalarens | nokasarens | Moka3saTens foKa3aTe| mokazaten MYHMLHNANG | MYHMUUI H2 OTYETHY!
ns b HOM 3a]1aHUH ATEHOM JaTy
Ha  2020r. 3aJlaHuM
Ha
OTYETHYIO
AaTy
i 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Ouznueckue| ot 3 ner o 8 I'pynna Nons poanteneit 80 80 83 10 AHKeTHpOBaHHe
8532110.99. nuLa 3a ner COKpal (3aKOHHBIX poantedeii ot
0.BB19AAS55 | uckaoyeHue €HHOro NpeACTaBUTENEH), MPOLEHT 744 28.12.2020
000 M ABFOTHBIX IHs YJOBIIETBOPEHHEBIX
Kareropuit KaueCTBOM npejo-
CTaBJIAEMEIX YCIyT
Hetu- ot 3 ner zio 8 T'pynna Tlons poaureneit 80 80 83 10 AHKETHPOBaHHE
8532110.99. MHBAKABI ner coKpanl (32KOHHEIX poauTeseii ot
0.5BI9AAL3 emnoro npescrasurenci), | npouenr | /44 28.12.2020
000 AHA YIOBJIETBOPEHHBIX
Ka4y€eCTBOM Npejo-
CTABJIACMBIX YCIIyT




duzuuecku Jlons poaureneit 744 80 80 83 10 AHKETHPOBaHHE
853211099, | €/Muasa rpynna (3aKOHHBIX ) poauTeneit oT
0.EBI9 AA 4'9 HCKIIIOYEeHH orl roaa - coKpal Mpe/ICTaBUTENEI), MPOLIEHT 28.12.2020
060 eM no3 ner €HHOTO YAOBJIETBOPEHHBIX
JIBFOTHBIX IHA Ka4€eCTBOM MpENo-
KATeropmii CTaBJIAEMBIX YCIIyT
@usnueckd | ot 3 ner mo I'pynna Honsa poauteneii 80 80 83 10 AHKeTHpOBAHHE
8532110.99. | enunasa 8 net KpaTko (3aKOHHBIX poauTeeii oT
0.EB19AAS4 | ucwioveHu BpPEMEH npeAcTaBUTENEH), NIPOLIEHT 744 28.12.2020
000 eM HOro YZIOBIICTBOPEHHEIX
JIETOTHBIX npe6eir KaueCTBOM Npefio-
KaTeropuii aHusA CTaBNAEMBIX YCIyr
Jetu- ot 3 5ieT 1o I'pynna Hons poaureneii 80 80 83 10 AHKeTHpOBaHHE
8532110.99. CHPOTHI H 8 et coKpau (3aKOHHEIX poauTesei oT
0.BEB19AA97 | neru, €HHOTO NpeCTABUTENEIH), MpPOLEHT 744 28.12.2020
000 OCTaBILIUEC JHA YAOBJIETBOPEHHEBIX
1 6e3 Ka4ecTBOM ApeJio-
NoneYeHH CTaBNSEMBIX YCIyT
poauTenei
3.2, CBCHCHHH 0 (baKTI/I‘IeCKOM JOCTHXKCHHUH noxasa"reneﬁ, XapaKTEPU3YIOHMUX o0BeM MYHHHHHaJIBHOf/'I YCJIYIu.
YHHUKaNsHIH IMoxazareny, XapakTepU3YIOUIME COJEPHaHNE IMoka3areny, xapak- IMokasatens kayecTna Jonyctumoe Cpenunit I
HOMEp MYHHUMNANEHOH yCITyTH TePH3YIOIHEYCIO- MYHHLHMIIANEHOHR YCIyTH 3navenus nokasarencii o6reMa (BO3MOKHOE) pasmep OTKJ
peecTpoBoit Bus (hopmbl) okasza- MYHHUMIANEHOA yCITyTH OTKJIOHEHHE OT TUIaTHI
3anUcH HHS MyHHLMIATBHOM YCTaHOBJIEHHBIX (ueHa,
ycnyru ToKa3aTeNeit kauecTa Tapud)
MYHHLHITIAILHOH
ycnyru
Haumenosa- | Haumenoranne | HaumeHora- Haume- Haum HaumeHora Enununua YTBEPIKACHO B YTBEPIK/IEH| MCIONH B B
HUENoKazare HoKazatens HUETIOKA3aT HOBaHHE e- HMETOoKasaTens H3MepeHuUs MYHHLHAMATBHOM OB eHOHa | mnpoueH- | abcomotn
st ens rnokasarens | HOBaH Haume KOJI 3aganud Ha 2020r. MYHHULM- | OTYETH Tax BIX
HEMmoK HOBaHHe NansHOM yIo nokasaren
asare HOEH 3a/IaHHH HJ JaTy X
ns Ok OTUETHYIO
Aary
l 2 3 4 5 6 7 8 9 10 11 12 13 14 15
®usnueckue | ot 3 ser go 8 ner I'pynna Yucno 327 372 372 10 Ipuka
8532110.99.0. nHla 3a COKpalleHH 00y4aromux YeJIoReK 792 327-¢01.01.2020 Ne36 o
BEBI9AA55000 | ucknoueHueM oro oHA ci 331-¢01.03.2020 15.01.:
JIFOTHEIX 377-¢01.09.2022 Tlpuka
Kareropui 372-¢01.10.2020 Ne231
orl1.0
Ipuxka
Ne630
or
02.09.2
[Ipuka
N804




or
13.10.
Jletu- ot 3 siet 1o 8 ner [pynna Yucno 6 4 4 10 Ipux:
8532110.99.0. WHBAHIE] COKpaIeHH o0y4aroLIx YeJIOBEK 792 6-¢01.01.2020 Ne36 «
BB19AA13000 oro AHA co 4-¢01.09.2020 15.01.
Ipuxi
Ne630
oT
02.09.
109 60 60 10 Tpux:
Yucno 4eJI0BEK 792 109 —¢ 01.01.2020 Ne36 «
o0yqaromux 107 — ¢ 01.03.2020 15.01.
B S ca 64- ¢ 01.09.2020 IMpuxk:
60-¢01.10.2020 Ne231
8532110.99.0, | MMuasa Tpynna orl1.(
BB19AA49000 | Melmouenuc | otl rona- o3 COKpalLEeHH Tpux:
M JIBIOTHBIX | JIeT
" Oro AHsA Ne804
KareropHi or
13.10.
duzuueckue | ot 3 ner Ao § net I'pynna Yucno 5 3 3 10 [Ipuk:
8532110.99.0. LA 33 KPaTKOBpEM o0y4alolux | 4eoBeK 792 5_¢01.01.2020 Ne36 ¢
BB19AAS54000 | uckmoueHHEM €HHOTO cA 3-¢01.03.2020 15.01.
JIETOTHBIX npeObIBaHK IMpux:
Kareropuit Ne231
orl1.(
8532110.99.0. | Heru-cupotl| ot 3 net a0 8§ ner I'pynna Yucno 2 -M32020 2 2 10 Ipuxk:
BB19AA97000 U IETH, COKpaIEHH ofydalomux | 4enoBek 792 Ne36 ¢
OCTaBIIUecs oro JHs ci 2-c¢01.01.2020 15.01.
6e3
forneyeHus
poauteneit
%/67 2
7 b.I'.JlopxueBa
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